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The Law Centre Management Committee and
members of staff are saddened by the death of Ahmed
Fakhruddin who was a devoted community activist.

AN FIOIATT WIe Tafos FaTErast &=
I FIPAT TOLS AT & (ABLAT BT 3
NIASCAS FWG TSI TIPS | AT ST TSI
TTACHFATS FTAAT FA® Q7L T [HR[IHAROSS ATIANIL
2Te SITHT FACIVHT ST IR |

Published by Tower Hamlets Law Centre, 341 Commercial Road, London E1 (01-791 0741)
Printed by Aldgate Press, 84b Whitechapel High Street, London E1 {(01-247 3015)
English typesetting at Leveller Graphics, 52 Acre Lane, London SW2 (01-274 22 88)
Bengali typesetting by Sagar Saikert Enterprise, 107 Warren Road, Birmingham B44 8QN (021-373 0272)
Designed by Frank Jackson




— CHAIRPERSON

CHAIRPERSON'S

REPORT
Q1O

I n a bustling centre the work of the Chairperson is
always interesting. We have had a challenging year
and the committee and staff have coped with the work
admirably. The Committee has been strengthened with
the co-option of women. | personally hope that in
future years that the Law Centre reflects the com-
munity, ensuring women are represented on our Mana-
gement Committee.

The work of the Law Centre has been progressing very
well. A report produced by one funding agency on our
work is highly complimentary and we hope this con-
tinues to be the case.

Our housing team is currently defending many local
tenants. They are taking High Court actions to defend
Bengali homeless families who are being evicted by the
council. Our Housing Group is under great pressure, as
a result of the appalling conditions of a large part of
Tower Hamlets housing. | am sure the work they have
done and are doing is a major source of relief to count-
less number of local people. It would be encouraging to
see some of the vast sums being used in Docklands
also being available for the deprived parts of this bor-
ough. This is desperately needed to improve the hous-
ing and environment for our communities.

The Immigration Team has for some time established
an enviable reputation locally and nationally. The Home
Office is well aware of the work done and has initiated
changes in the law in response to the excelient work of
the group. There have been two workers who have
gone to Bangladesh to carry out essential media and
‘village enquiry’ work. This has resulted in the reunific-
ation of many families who would otherwise have re-
mained divided and exploited by unscrupulous per-
sons.

The Employment and Welfare Rights Group have con-
tinued their work, whilst there have been major
changes in the law, concerning low pay in particular.

As one can see from the impressive statistics {included
at the back) our reception has been very busy again.
The changes made to our opening hours has increased
the pressure at the front office as we now are open for

longar hours.

Daniéile Lamarche

Rafique Ullah, Chairperson
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— CHAIRPERSON

We have published this
annual report in two
languages (English and
Bengali). If a member of
the public does not
understand either of
these languages please
feel free to contact the
Law Centre.

David Hoffman

The Legal Advice sessions have been our way of ser-
ving all of the borough and they will continue. They
provide free legail advice on any topic and being an
evening service is accessible to those at work during
the day. It would be desirable to extend this to serve
those localities that we do not cover, but the shortage
of funds and staff means that this has not been pos-
sible. However, we will be trying to increase all our ser-
vices in the coming years.

At the end of this term as officer | would like to thank
my fellow officers of the management committee and
the staff for their work, support and help they have
given me thiswyear.

Rafique Ullah (Chairperson)

Homeless families facing eviction by Tower Hamlets Council
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== SECRETARY

SECRETARY'S

REPORT

he past year has been a very full and eventful one

for the people of Tower Hamlets, and one where the
Law Centre has more than demonstrated its
effectiveness and reliability. This has been made possible
by a cohesive and hard working team of workers, and
by decisive and positive management.

In my experience this has been one of the best years for
the Law Centre as | hope can be seen from the various
sections of this report. There is no doubt that this year’s
success can be attributerd to the evaluation and self-
criticism during previous years. For example, by trying
to tackle our own racism and sexism we were able to
see the imbalanced and male dominated structure of the
elected Management Committee and we used co-opted
places as a means of remedying the situation.
Subsequently several women joined the Committee and
have been actively involved in the management of the
Law Centre helping to give a balanced overview of its
activities.

We must not rest on our laurels or forget some of the
on-going and worsening problems in Tower Hamlets. Nor
should we forget the risk of ‘burnout’ and other health
hazards of expecting workers all too frequently to
achieve the impossible. There is no doubt that the demise
of other advice giving agencies has resulted in more work
landing on this Law Centre’'s doorstep.

I, for my part, can say that the spirit of co-operation
between staff and management has been good, and that
we in the Law Centre have evolved an efficient system
of accountability which in turn has improved
communication between the management and staff
teams.

Next year | would like to see a wider and more
representative membership of the Law Centre, and the
Management Committee has agreed we should hold
more open days and question why we are not reaching
all the communities in Tower Hamlets.

Finally, | would like to thank Rafique Ullah for his tactful
and sensitive chairing of the Committee.

Derek Cox (Secretary)

lle Lamarche

Derek Cox, Secretary
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TREASURER'S

REPORT
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took over the position of Treasurer this year and

have enjoyed working with the Centre’s accounts.
The question of funding is usually a cause for much
concern for community groups. The Law Centre, sadly,
is no exception to this rule. We have again had to
struggle for resources and have managed to secure
funds for one year. However, our grant from the
London Borough of Tower Hamlets has been reduced.
This coupled with the cuts to other voluntary groups
and closure of advice giving centres has meant an in-
creased caseload for our staff with less resources.

The Centre is surviving in the face of this adversity and
hopefully with the assistance of staff, management
and the financial support from our funders (Lord Chan-
cellor’s Department, London Boroughs Grant Unit,
London Borough of Tower Hamlets and the essential
donations from City solicitor firms) we will continue to
do so for the coming year.

The demand for our services is increasing and we re-
quire additional resources to meet this. As the Admini-
stration Report points out we need to change premises
in order to escape the spiralling cost of rents in this bor-
ough. It has almost doubled recently and will continue
if land values escalate at the present rate. Many of the
points that the administration report mentions are very
significant for our future, as needs and conditions are
becoming more complicated and the volume is increas-

ing.

The coming year is a difficult one, the financial state of
the Centre is precarious and is in need of support. If we
are to have the extra ability to meet these needs then
the committee next year will have to make this its first
priority.

| would finally like to thank the staff, other officers and
management committee for the support they have
given me this year.

Sajjad Miah (Treasurer)

Sajjad Miah, Treasurer
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RECEPTION
CIGREI

Lamarche

Danié

R eception acts as the Law Centre’s frontline. It is
open from 10am to 6pm, Monday to Friday, and
people can either phone in, on one of our six lines, or
just walk in, with or without an appointment.

As the Centre now runs day-time advice sessions on
three afternoons a week, the reception staff have had
to deal with an increasing number of people being
physically present in the building.

Reception channels clients to the appropiate session, be
that Housing, !mmigration, Welfare Rights or
Employment. Every person will be allotted a 15 minute
interview or more, with a worker from the relevant

group.

If the problem is not within one of the Centre’s areas of
specialisation, the caller is referred to either one of our
general legal advice sessions in the evening, or directly
to another agency or a private solicitor. It is often the
case that the receptionist also has to deal with enqguiries
from other organisations, ensuring that they get to speak
to a relevant worker who may be able to advise and
assist with the problem.

We also have to cope with the emergency situation,
when someone comes into the Centre with a immediate
problem, which needs to be dealt with as a matter of
priority. All this takes some patience and tact, balancing
the needs of the clients with the day to day working of
the Centre.

Other duties include assisting clients with general
enquiries and Nationality/Citizenship forms; as well as
our Bengali receptionist sometimes being called upon to
help with translation and interpretation.

Despite the new pressures of the day-time sessions, the
reception area remains the focal point of the Law Centre.

Shahnaz Sikondari
Roselyn Martin

Shahnaz Sikondari, busy at Reception
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HOUSING

major area of our work this year has been

challenging the council’'s allegations  of
‘intentional homelessness’. A large number of
homeless Bangladeshi families who have applied to
Tower Hamlets for assistance under the homeless
persons legislation have received letters saying they
are ‘intentionally hemeless’, and asking them to leave
their temporary accommodation by certain dates.

The Law Centre took urgent action on behalf of several
families, and an application was made in the High
Court for injunctions and leave for judicial review to be
heard at the end of July. This was successful, and
families had their hotel bookings reinstated by the
council. The full trial of the judicial review went against
the families, but appeals will be lodged on their behalf.

The council alleges that the families made themselves
homeless by leaving accomodation in Bangladesh.
These ‘homes’ are usually bamboo and tin structures,
sometimes owned by parents, often overcrowded and
with few amenities. The families have no means of
support in Bangladesh. All claim the right to iive in
England, many by virtue of British citizenship. The
father has often spent many years living and working
in Tower Hamlets before returning to Bangladesh to

Overcrowded conditions in bed and breakfast
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collect his family, thus realising a life-long ambition to

live in England, along with his wife and children.

The council has interpreted the law in such a way that
Bangladeshis will have to overcome great hurdles to
secure justice for themselves. They say the families
have accommodation in Bangladesh and no settled
residence in the UK. We argue that the facts show

otherwise.

Moreover, the council, in our view but not that of the
court, failed properly to apply Sections 1 and 2 of the
1980 Child Care Act and the case of the Attorney
General ex parte Tilley v. The London Borough of
Wandsworth (1981), according to which when the
parents had no proper accommodation for their
chiidren, the general power to provide ‘assistance’
contained in those sections included power to provide
accommodation for a child and its parents.

Racial Harassment

The racial harassment problems are disgraceful in the
London Borough of Tower Hamlets.

in all the cases we are dealing with, except one, the
Bangladeshis are the victims. Their children are being
abused, spat on, chased, and beaten. Their wives are
being beaten. Their front doors are being banged on in
the evenings and in the middle of the night. The racists
break their front doors, they throw stones and break
glass panes in their doors and windows. They put
grafitti on the front door. Even threatening letters are
written to the victims saying that they must leave this
country within a fortnight or so, or else they will be
picked up and killed.

Usually the victims are very frightened. They fear to go
out, and become prisoners of their own house. In cases
where the perpetrators can be identified, and they are
council tenants, we write to the council about taking
action on the tenancy agreement. We urge them to
institute  possession  proceedings against  the
perpetrator tenant on the grounds of racial
harassment. If the Council fails to take action we shall
have no alternative but to advise and assist clients in
resorting to court proceedings under the Race
Relations Act.

In some cases clients understandably want transfers.
Under the GLC, if the Race and Housing Action Team
(the Council’s race ‘watchdog’ team) recommended a
transfer, the recommendation was automatically
accepted. But this is no longer the case. The Race and
Housing Action Team still exists and has authority to
recommend transfers, but individual housing managers
are not bound to follow them.

Racism in Housing

About 40% of residents of Tower Hamlets belong to
an ethnic minority —one of the largest in the UK. But
black people, mainly Bangladeshi in Tower Hamlets,
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continue to suffer racism in connection with their
housing needs. This starts with the actual procedure of
getting onto the waiting list. People are required to
prove residence in the borough for at least a year to be
eligible —a condition invariably applied to black people
much more stringently than to white people. One case
the Law Centre dealt with recently was that of a black
person who was asked to prove residence for every
month of two years, which he was able to do though
the use of correspondence addressed to him—except
for one three month period. The Law Centre
approached the housing officer concerned on behalf of
the client and asked whether this was common
practice. Eventually our client was accepted onto the
waiting list but no explanation of original delay was
ever offered.

When black people are on the waiting list they are
consistently given less points: the system for
allocating points is not structured to take into account
such things as extended and divided families. Very
often the officers who allocate these points do not
understand the urgency of the case. This means that
black people then have a disproportionately long wait
on the waiting list, usually in overcrowded conditions.

Neither the past nor the present council
administrations have really considered the needs of
black families with regard to the size of
accommodation needed or the areas in which black
families find it comfortable to live. The building
programme for new houses does not fully consider the
needs of large or extended families. White family size is
still taken as the norm despite the fact that the
borough has been significantly multiracial for the last
50 years.

Discrimination during the allocation of properties also
takes place. All the allocation officers are white. (Only
a very small percentage of the council’s workforce is
black and it is the biggest employer in the area. Target
setting will not be agreed to.) Black people are offered
run-down places and there is no proper system of
ethnic monitoring even though community groups
have been pressing for this for years. Now however
the council has accepted the need for this but has not
put it fully into practice; only the old GLC properties are
monitored with the help of the Race and Housing
Action Team. The extent to which black people have
been grossly discriminated against and ghettoised in
this area has been detailed by Dr Deborah Phillips in her
‘Report on Allocation of GLC Properties’. Her
recommendations were accepted by the GLC and
during the transfer Tower Hamlets accepted them but
has not fully implemented them; for example, nothing
has come of her recommendation that council staff
should attend racism awareness courses.

Black people who are given places are very often given
very little information and are allocated places in
hostile or isolated areas with little or no back-up to help
them settle in. The council says that it will not support
no-go areas--nobody supports them-—but black
families do have real security needs. Sometimes when
a family goes to view a property there is a ‘reception’
waiting for them. Recently it has become the practice

David Hoffman

Local tenants campaigning against racism in housing
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for someone from the Race and Housing Action Team
to accompany the families on the visits but that does
not stop the threats.

80% of the people who have been placed in hotel
accomodation by the Homelss Persons Unit are
Bangladeshi. They can spend anything from two to
four years in such conditions, the main reason being
the fact that the council only allocates 20% of its
stock to homeless people, as opposed to 40% in
Hackney and 60% in Brent.

Dampness &
Disrepair

Last year we reported on the widespread incidence of
dampness and mould growth in council dwellings, and
the serious legal and practical difficulties faced by
tenants in getting something done about it.

This year, things have been worse for local people.
Normally there is a lull in condensation cases during
the summer: the warmer weather dries out the flats,
and the tenants feel warm enough to leave their
windows open thereby improving ventilation. But we
have had a steady flow of dampness cases continuing
into summer. This is partly due to the wet summer, but
has more to do with the cold snap in January. The old
and unlagged plumbing systems could not cope, and
many dwellings were devasted by floods due to burst
pipes. A fair number of these have never properly dried
out; flats which are prone to condensation often do not
recover from such a soaking. Yet the tenants claiming
compensation, no matter how much damage was
done, will find that the council’s insurers deny liability
on the part of the council. The Law Centre has
carefully considered such cases on behalf of many
tenants, and in a few has argued successfully for
compensation or rehousing.

We have continued to battle to ease the effects of
condensation in these and other damp flats. The
following is an example:

Mr and Mrs G had endured six years in a cold,
damp smelly flat. They all had to sleep in one
room, and had only an electric fire to keep them
warm. Their kitchen was repeatedly flooded from
a roof leak and other walls were damp due to
condensation. Their own and their children’s
health suffered. In July ‘86 we brought a
summons under the Public Health Act. The
council pleaded guilty and were ordered to carry
out a six page schedule of works. But the work
was ‘botched up’ by contractors, and some had
to be ripped down and redone. A further
summons was necessary to prosecute the council
for failing to carry out the original order, and in
January the council pleaded guilty to this. They
were ordered to finish off the job in 28 days or
face a daily fine in default. In the end, the council
said it had spent £15,000 on the flat. Now we are
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asking for a large sum to compensate our clients
for the distress and inconvenience they suffered.

This case illustrates the difficulties which can be faced
in sorting out just one condensation case. The G's flat
was by no means the worst we have seen on our
regular visits to client’s homes. Over 6,000 Tower
Hamlets dwellings are said to be unfit and more than
20,000 are said to need repairs.

Yet the government has severely limited what the
Council can spend on doing up flats, resulting in a
massive backlog of repairs.

The frustration felt by tenants, who can sometimes
wait months for the simplest repair, reporting it again
and again during this period, is reflected in the growing
queue for transfers to better accomodation. The Law
Centre fares little better with its letters and phone
calls. It is often only when a summons has been issued
and we are almost at the court doors that we get an
answer.

Changes in our own system have included twice
weekly housing advice sessions at the Law Centre in
addition to our existing evening advice sessions
elsewhere. The client can get a speedy appointment to
‘diagnose’ the problem, and a follow-up appointment
can be made if the Law Centre is able to take up the
case. Predictably, the problems at these new sessions
are mainly repairs and transfers.

Preventing
Evictions

Work on defending tenants against evictions for rent
arrears in Bow and Shoreditch Courts has continued.
Many old ‘suspended’ orders are activated when the
tenants fall behind with arrears payments. The next
thing they receive is a bailiff’'s letter warning them of
imminent eviction. Speedy action is necessary to
suspend the warrant. In one case, we made a
successful application to court on short notice on the
morning of the eviction, whilst the landlords sat at the
premises awaiting the bailiffs!

Our duty solicitor stall at Shoreditch on possession
days, in conjunction with Hackney Law Centre,
continues. We are concerned at the large mumber of
tenants who do not attend court and propose to ask
that information in several languages be put in with the
summons warning tenants to seek advice, or at least
attend court.

Housing Benefit

A good deal of rent arrears are caused by housing
benefit problems. The system for appealing housing
benefit decisions, the Housing Benefit Review, is little
used. The Law Centre has represented claimants
sucessfully in the first few reviews held in this borough
and is determined to shake the council into treating the
time limits in the regulations seriously.

Daniélle Lamarche
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Cuts in Voluntary
Agencies

With so many housing problems, it is not surprising
that all Citizen Advice Bureaux and other advice
centres in the borough are fully stretched. This council
has cut the funding of some of the key advice services,
in particular SHAPRS (Spitalfields Housing and
Planning Rights Service} which the Law Centre helped
to set up and has worked with closely over the last few
years. The Law Centre will not be able to meet all the
demand thrown up by the disappearance of such vital
services, but we are determined to use our resources
to ensure that the remaining SHAPRS staff have proper
legal support.

Asbestos

The Law Centre’s involvment in the monitoring of the
removal of the large amount of asbestos in council
properties continues as in previous years. At the
moment we are working with five tenants associations
whose estates are going through different stages of
asbestos removal. We help them monitor the
contractors doing the work, attend weekly meetings
with council officials, and give advice on possible legal
remedies to delays and sub-standard work carried out,
and deal with compensation cases before the
ombudsman. We have also been involved in getting
proper surveys done and kept the press informed of
general developments. In June we helped set up a
public meeting at which all the tenants associations
could exchange information. As a result of this a
borough-wide asbestos action group is being set up.

One example of a case which the Law Centre took up
concerned asbestos in the heating cupboards of Lewey
House in Poplar. At a public meeting in January 80% of
the tenants decided to withold heating costs of £7.50
a week because when the heating was turned on it
was releasing asbestos into the air in the building. The
Law Centre advised as to the consequences of this.
Further to this two tenants each sent a deputation to
the Poplar Neighbourhood Committee which resulted
in an Asbestos Working Party being set up comprising
tenants, councillors, asbestos experts and housing
officers.

Privatisation of
Council Estates

The privatisation of of council estates is an area in
which the law centre expects to get much more
involved in the future due to the new legislation
planned by the government. General experience of
handling this in the past has led us to the conclusion
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that the tenants usually lose out. The main case being
dealt with at the moment is that of Bacton Tower in
Bethnal Green. In April 1985 the tenants were
decanted from the 52 dwellings in the tower block
because of extensive repairs and asbestos removal.
The tenants were given the choice of moving out
completely or accepting temporary residence in a
nearby estate. Some of the tenants were given a
written undertaking that they would be moved back as
soon as possible. But no work was done, and in
September 1986 the Council Neighbourhood
Committee decided to dispose of the block. They did
this without consulting the tenants, being advised by
the housing department that since there was ncbody
living in the block there was no need to do so!l When
the tenants heard of this—by accident—there was a
huge furore and the council decided not to proceed for
the time being. But in June this year they changed their
minds and decided to go ahead despite the wishes of
the tenants—using the money from the sale to build
council offices instead of housing. At the moment it
seems that the block will be done up by a private
developer and scld in the private sector at prices which
local people will not possibly be able to afford.
Naturally, the Law Centre’s clients are very bitter and
angry about the whole thing and are also unhappy
about the state of their present ‘temporary’
accommodation.

Urgent
Interventions

The range of housing problems which the Law Centre
gets involved in is almost endless. One of many
successful cases this year was when the residents of
Coburn Terrace were advised on breaches of planning
law taking place on an adjacent property. The result of
this intervention was that the the council put stop and
enforcement notices on the development and the law
centre was instrumental in aiding the residents to
achieve a public enguiry. Most of the cases dealt with
are long and drawn out but it has also been possible to
take fast and effective action during emergencies. For
instance, during one Wednesday evening advice
session a couple came in to complain about serious
harassment by their landlord —he and two others had
broken into their home while they were in bed. The
next day the couple came along to the Law Centre for
further consultation but when they returned home they
found that they had been illegally evicted. By Friday
the Law Centre had sucessfully made an ex-parte
emergency application in the county court to allow
them to return to the property and to force the landlord
to cease the harassment. By Saturday they were back
in their home.

Patrick Blundy
Jonathan Southall
Dawn Wheeler

Syed Amin Ali

Mark Oldham
Shahabuddin Ahmed
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he Welfare Rights Group comprises three part-time

workers, each doing three days a week; Shanhaz
also works two days a week on reception. For much of
the last year there were only two workers, while
another was on maternity leave. This acute
under-staffing means that time has been spent almost
exclusively on casework.

Shahnaz works mainly with Bengali women and does a
regular session for the Bengali Women's Association at
Chicksand House, helping with benefit and pension
problems but also having to cover debt, housing and
immigration/nationality aspects of complex cases with
women and elderly people who are unable to go to
other agencies for advice.

Ruth has continued to develop work on benefits for
people with special needs, such as attendance
allowance and mobility allowance, maintaining contact
with health visitors, home tutors, and groups of carers
of people suffering from dementia and other
distressing and disabling conditions. Sessions have
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also been run at a local health clinic and at the
Montefiore Centre to encourage the take-up of Invalid
Care Allowance.

A problem experienced by many women in the borough
is that of being left without money if the husband, who
is usually the claimant, goes abroad. The Tower
Hamlets Welfare Rights Forum, an informal group of
voluntary sector workers in which Pru Archer
especially was active, has produced a leaflet in Bengali
and English which describes the basic steps to be
taken if benefit is to continue.

The Law Centre has continued to concentrate on
Tribunal representation, taking appeals to the Social
Security Commissioners when necessary. Cases are
taken on from our own sessions and by referral from
other agencies, such as Citizens Advice Bureaux,
social workers, health visitors, or other voluntary
sector groups. Few other agencies can offer to
represent people at appeals, so this will remain an
important part of the group’s work.

The Future—
A Returnto
the Poor Laws

From April 1988 the main part of the social security
system will be changed completely. Supplementary
Benefit is being abolished and replaced by a benefit
called Income Support; and the legal right to lump-sum
grants to meet special needs, such as basic furniture
for people moving into unfurnished accommodation,
will be replaced by a system of discretionary loans
called the Social Fund. Local DHSS offices will have a
fixed monthly budget and, with strict rules about
entitlement and repayment, this will restrict payments
even in cases of emergency.

It is certain that Income Support and Social Fund
payments will incorporate and probably extend the
discretionary ‘residence requirements’ and ‘presence
tests’ which are a feature of the present benefit rules.
These work to deny benefit to people who have
recently come to the UK to live, or who have been
temporarily abroad, in many cases visiting sick or
ageing relatives or partners and children whose
admission to the UK has been prevented or delayed by
immigration controls.

A most pernicious feature of the presence test is the
tendency for the production of passports to become a
standard ‘requirement’ when black or Asian people
claim benefit.

There will be no right of appeal against refusal of a
social fund payment. Under the present system the
DHSS have to explain their decisions in relation to the
law; access to an independent tribunal subjects the
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process to scrutiny and provides an important
safeguard against abuse. The effect of a discretionary
system without the right of appeal will be to provide a
shield behind which sexist and racist attitudes and
assumptions can operate unchecked.

The new system is intended to be simpler to
understand and to administer; the real cost of this
‘simplicity’ will be even greater hardship for thousands
of people in the borcugh.

Claim itorlose it—
The April ‘88
Deadline

There will be protection for people already on
Supplementary Benefit to ensure that they will not be
worse off on Income Support. It is essential for people.
already on Supplementary Benefit to claim before April
88 any additions that they may be entitled to, eg for
heating, special diet, laundry, extra baths, attendance
needs or domestic assistance. Many people not getting
Supplementary Benefit, because they have retirement
or occupational pensions or invalidity benefit, for
example, might also get extra help by claiming these
additions.

The continued absence of a council welfare rights
service to complement the under-staffed voluntary
sector agencies means that publicity, information, and
help with claims will have to be provided by the
existing services who are already stretched beyond
their limit. Despite its limited resources the Welfare
Rights Group will try to be actively involved in
‘take-up’ work in the borough.

Next Year

With a completely new system being introduced there
will be inevitable and widespread confusion and
disruption for people who are forced to depend on
social security benefits. Recent past experience of
changes suggests that the DHSS, who are themselves
chronically under-staffed, will be unable to cope with
the transition.

Extra resources to try and minimise the hardship that
will undoubtedly be caused, are as acutely and
urgently needed as ever before.

Tony Price
Shahnaz Sikondari
Ruth Simmons
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he re-election of the Conservative government in
June 1987 does not augur well for employees’
rights in relation to unfair dismissal, or ‘employment
protection’ in a wider context. We can expect the policy
of ‘de-regulation’ to continue, along the lines of the 1986
White Paper ‘Building Businesses . . . . Not Barriers’.

The previous change in the law whereby employees
starting after 1 June 1985 need two years continuous
employment to issue unfair dismissal proceedings is now
beginning to bite. This change will be reflected in the
current Industrial Tribunal caseload, yet no statistics for
claims during the past two years have been released from
official sources. Certainly it is is apparent in the work
of the Law Centre that more employees are having to
be advised that there is very little that can be done to
help them to challenge the employer’'s reasons for
dismissal as they have not been employed long enough.

So the employees who come to the Law Centre following
dismissal are increasingly being told that their only rights
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are as to their proper notice and holiday pay and any
wages still owing. A simple leaflet is being prepared to
assist employees in these circumstances to issue
proceedings in the County Court for money owed.

This means that employees are now much more likely
to be the victims of unscrupulous employers, particularly
at this time of high unemployment. ‘Good’ employers
with properly agreed contracts of employment and
disiplinary and personnel procedures have always had
little to fear from unfair dismissal law.

As far as the Law Centre’s unfair dismissal cases are
concerned, we estimate that we are successful in
obtaining at least some compensation in around 70% of
our cases. Not all of these reach the Tribunal, in
appropriate circumstances we would attempt to reach
an amicable settlement via ACAS.

in 1987, we have noted the increase of pre-hearing
assessments. These are another hurdle for employees
to face when applying to the Tribunal. Some applicants
may face ‘cost warnings’ if they can’t persuade the
Tribunal that their case has a ‘reasonable prospect of
success’. In reality costs are rarely awarded, but an
unrepresented applicant may be deterred by this new
procedure.

A typical example of the type of ‘unfair dismissal’ case
that we have handles successfully, is the following:

Mrs D, a secretary in a firm of accountants, came
to an evening advice session. She explained how
after a mastectomy she had been dismissed. The
employer alleged absenteeism and misconduct. The
Tribunal found there was no misconduct to answer,
and although she suffered ill-health this was under
medical certificates and she returned earlier than
necessary in any event. She was awarded £3,700
compensation.

Establishing
Employee Status

Another barrier in the way of employees with claims for
redundancy pay or unfair dismissal is satisfying the
Tribunal that they are employed under a contract of
employment and for a sufficient period of ‘continuous
employment’. Employers are making increasing use of
a ‘casual’ or ‘peripheral’ work force with the aim of
avoiding employment protection legislation, as in the
following case:

The Law Centre case of Mrs B, a ‘casual worker’
for some 13 years with a company running bars at
a number of major racecourses, mentioned in last
year’s report, is a typical example. The Industrial
Tribunal held that she was an employee of over five
years standing under a contract which regularly
involved working at least eight hours per week. The
employer appealed and the Employment Appeal
Tribunal in May 1987 overturned this decision
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holding that they were bound by the very recently
decided Court of Appeal case of McLeod and others
versus Hellyer Brothers Ltd in which it was
emphasised that there has to be present the
necessary element of continuing mutual
contractual obligations, on the one hand to serve
the employer and on the other to offer work.

Sex Discrimination

The difficulties in succeeding with a sexual harassment
case under the 1975 Sex Discrimination Act were shown
in a case we took to the Industrial Tribunal and then by
way of appeal to the Employment Appeal Tribunal.

Daniélle Lamarche

The Industrial Tribunal believed the evidence of the
women applicants that acts of sexual harassment took
place in the course of employment but held that the
employer had satisfied the defence by showing “he took
such steps as were reasonably practicable to prevent the
employee from doing the act’’, despite the fact that the
employer had led little or no evidence to prove this.

The Employment Appeal Tribunal (EAT) by a majority
found themselves unable to say that there was no
evidence at the Industrial Tribunal to support its finding.
Further, the EAT held that when the employer required
the women to continue to work with their harasser, after
an internal diciplinary hearing, this was not ‘““because of
their sex. We would also if necessary, have said that the
employers were not treating them less favourably than
they would a man, the comparator for this purpose, being
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Patrick Blundy, solicitor, at advice session in Stepney Green
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a man to whom homosexual advances were made."”’
Such judicial insight into human sexuality does not
encourage the hope of making successful applications

under the Sex Discrimination Act with cases of sexual
harassment at work.

Statutory
Maternity Pay

Women, from 6 April 1987, are also effected by the new
Statutory Maternity Pay Provisions. This represents the
minimum maternity pay that the employer must provide,
and should be paid in the same way as wages/salary.
it applies to women whose babies are due on or after
21 June 1987. The Law Centre is intending to produce
new information packs to explain both the Wages Act
and Statutory Maternity Pay, to help guide people
through the complexities of procedure.

Racial
Discrimination

Two cases were brought this year under the Race
Relations Act. Both were unsuccessful due to the burden
on the claimant under the legislation. The Actis widely
criticised, and it must be remembered that there has been
no amendment for eleven years.

One case concerned direct discrimination, and although
the Tribunal found that the claimant was subject to one
incident of racist, verbal abuse, it nevertheless held that
the treatment given to the black worker would have been
given to a white worker in those circumstances.

Recently, the Court of Appeal in the case of Irving v. The
Post Office decided that despite a postal sorter
writing a racially abusive remark on a letter to his black
neighbours, in the course of sorting post, this was not
an act in the course of his employment. They said that
the employment provided the opportunity for the
misconduct, but the act was not part of the performance
of his duties or for the benefit of his employer. This
distrubing decision shows that the employer may
increasingly argue that the act of discrimination was
wholly outside the performance of the employee’s
duties.

Low Pay Campaign

Last year saw the launch of a Low Pay Campaign, with
the '‘DON’T LOSE OUT' poster/placard distribution,
designed to ensure low paid workers claim their rights;
prior to the introduction of the Wages Act 1986. The
response we had illustrated the problem of employees
with unscrupulous employers, and the fear of losing a
job for claiming rights. Despite the campaign, the Wages
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Chicksand Mural

Act is now being implimented. From July 1986, those
under 21 were no longer covered by wages orders. The
Wages Council’s powers are also restricted, manual
workers no longer have a statutory right to cash
payments. However, Industrial Tribunals have now been
given jurisdiction to hear disputes over unlawful
deductions from pay.

The group also makes a contribution on the national level
through its participation in the Employment Sub-
Committee of the Law Centre Federation which is
consulted and makes proposals when the government
is preparing white papers or making changes in the law.

Patrick Blundy
Mark Oldham

Claer Lloyd-Jones
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he Immigration Group has more than 200 active

cases at any one time. Apart from dealing with this
case load we also provide advice sessions for the general
public, share our experience and expertise with other
community groups and act as a general resource centre
for all aspects of immigration and nationality law. The
effects of much of our work extend beyond the
boundaries of Tower Hamlets and have an impact on a
national level.

The group runs advice sessions each Tuesday evening
and Thursday afternoon. At these emergencies are dealt
with, help is given with the drafting of letters, and, when
necessary, the clients are given further appointments.
During the day general assistance is also given, usually
over the telephones which never seem to stop ringing.

Appeals to the Immigration Appeals adjudicators and the
Immigrations Appeal Tribunal account for the bulk of the
groups casework. A major development this year which,
potentially, could help many families to be reunited is that
of DNA genetic fingerprint testing. The boast of those
who offer the DNA service is that the tests can prove
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paternity and maternity conclusively. If this is right then,
as the disputed issue in the majority of the group’s
appeals is the issue of relationship, the DNA
development could simplify and expedite the group’s

preparatory work.

Another area of the appeals work undertaken concerns
husbands and fiances wanting to enter the UK for
marriage or settlement. The issue here is that the
appellant must prove that admission to or settlement in
the UK is or was not the primary purpose of the marriage.
A number of other appeals concern members of the
entended family (eg parents, uncles, aunts and over-aged
children) wishing to come to or remain in the UK for
settlement. Visitor, student and deportation cases are
also common.

To give some idea of the amount of work required to be
undertaken by the group: it is by no means uncommon
for a single member of the group in the course of one
working week to present five appeals (the majority
lasting half a day), deal with up to twenty appointments
ranging from ten minutes to one and a half hours and
to answer an endless number of telephone inquiries.

During the last year David Webb has again visited
Bangladesh for the purpose of conducting local inquiries.
On this occasion he spent four weeks in the Sylhet area
and made some 40 village inquires (25 of them
exceptionally detailed). As a result of his efforts many
families have been reunited subsequent to favourable
appeal decisions.

Laurie Fransman, who as a barrister has a right of
appearance in the High Court, has in the last few months
initiated a number of judicial review applications. It is
believed that the group could and should make greater
use of this important procedure. Although judicial
reviews can be time consuming in their preparation, they
can result in favourable precedents of general
application.

The area of law in which we have perhaps made our
greatest impact during the last year concerns the rights
of those who have claims to British citizenship. The
group’s cases have in effect established that British
posts abroad are in breach of a legal duty if they overlook
or ignore the fact that a given person may make such
a claim and it has also been established that these claims
are to be decided on a balance of probabilities rather than
any higher standard. As for British citizenship claimants
wishing to avoid altogether the British posts abroad, the
group’s cases have established that such persons (if they
claim citizenship was acquired by descent) may travel
direct to the UK and appeal within this country against
any rejection of the claim by the immigration authorities
at the port of entry.

These various achievements caused, to say the least,
a considerable stir within the Home Office. The best
evidence of this is the fact that the government has
recently announced that:it intends toJay an Immigratrion
Bill which inter alia will reverse the Law Centre case
regarding the right to claim citizenship on arrival and to
appeal prior to removal against any rejection of that
claim.
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But ‘“‘legal’” campaigns (ie those waged in a judicial
forum) have not been the only sort with which we have
have been involved. Habib Rahman, in addition to his
case work, has assisted with the instigation or
organisation of various broadly based community
campaigns. The East London Divided Families Campaign
was set up as part of a national campaign movement and
under this banner the local community has been given
the opportunity to voice its opposition and concern on
certain issues. A 'Charter for Change’’ was drafted and
adopted and its contents were discussed at a meeting
with the Immigration Minister and others. Parliament was
lobbied during the passage of the Immigration (Carriers
Liability) Bill and the Home Secretary was lobbied during
a visit to the East End.

The recent addition to the group of Hazel Summerfield
is indicative of an increasing need for the group’s
services. Not only may more casework now be
undertaken, but the number of specific areas in which
the group particuly excells may now be expanded.

One of the specific areas in which we already offer a
particularly specialised service concerns nationality law.
Apart form the standard casework undertaken and
advice given in the area of nationality, less common
forms of British nationality already possessed by persons
from Malaysia, South Yemen, East Africa etc can be
identified by the group. As the end of 1987 approaches,
so does the end of of one of the Nationality Act's
transitional periods during which registration
entitlements acquired under the old law must be
exercised. This has generated a greater demand for both
the general and specialised services of the group.
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The members of the group are individually and
collectively active within the national community of
immigration and nationality practitioners. To varying
degrees we are involved with the Immigration Law
Practitioners’ Association (ILPA), the Jount Council for
the Welfare of Immigrants (JCWI) and the Race and
Immigration Sub-committee of the Law Centres
Federation. Literary contributions include books and a
miscellany of articles for newspapers and specialist
periodicals.

David Webb
Habib Rahman
Hazel Summerfield
Laurie Fransman
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his year has been a year of change. There have

been changes in the layout of the building,
sessions, staff composition, work areas and finances.
This has resulted in an interesting expansion in our
work. Day-time ‘sessions’ have been introduced, and
our building has been re-organised in order to better
meet our clients needs.The delivery of our service is
improving and clients are getting a better deal. The
building still requires further structural changes in
order to become a better place to work in. These will
hopefully be made in the coming years. We will face
grave difficulties in meeting rent charges, which are
spiralling in the face of Dockland’s regeneration
programme.

The Centre is looking for alternative premises, and we
will be going to funders and donators later this year for
help. The Centre’s advice, community and reception
workers have managed very well in premises that are
not ideally suited to this type of concentrated work. It
is clear that if Tower Hamlets wishes to have a legal
service for its community then the responsibility lies
with the local authority to provide adequete premises
for us to deliver this essential service. We hope the
local authority is able to meet their responsibility.

The staff group has also changed with some workers
leaving. We saw Jan Dobbie (Asbestos) and Simon
Brooke (Housing Group) move on to new positions. The
work of recruiting both new and locum employees (to
cover for workers on maternity leave), occupied a
considerable amount of time. The Law Centre has now
established a new challenging post (re-defining a job
frozen through the sad demise of the GLC), the new
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Daniélie Lamarche

position of Race and Housing Lawyer. In Tower
Hamlets this type of work is recognized to be long
overdue. A Bengali lawyer is now in the post and is
presently our only black lawyer in the Centre. Some
work is still needed in building up the anti-racist legal
work of the Centre, fortunately this is beginning to
develop.

On finance, the Centre has continued to operate with
grants: from the Lord Chancellor's Department, the
London Boroughs Grant Unit, and the London Borough
of _Tower Hamlets Council and especially with the
assistance of donations from solicitor firms, for which
the Centre owes thanks to the work of Mr Guy Sutton
of Norton Rose Botterrel and Roche and Mr Michael
Hayes of MacFarlanes.

The. Administration Group would like to thank the
audltqr, Mr Collins of Callaways for the assistance he
h"’}S glven this year. We are facing severe difficulties
With our VAT and his help has been much appreciated.
Our thanks also to Mr Patel, consultant, for the work
he has done on our financial system.

!Sfer?/'ommg years produce similar changes then the
wil 'ice we provide for frhe peop!e _of Tower Hamlets
assis?ﬁprove further. This will require more work and
manaanCe from all concerned: funders, staff,

9ément and donators. We hope that the

Ministration Group will be able to meet this
Cha”enge_

Lilian Byrnes (Book-keeper)
Chandrakant Solanki (Administrator)
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TOWER HAMLETS LAW CENTRE
REPORTS AND ACCOUNTS
31 MARCH 1987
REPORT OF THE DIRECTORS

The Directors present their report and financial statements for the rear ended 31 March 1987.

Review of the activities
The Company is a Company limited by gaurantee. Under the provisions of the Memorandum of Association

each Member of the Company undertakes to contribute a sum not exceeding one pound for payment of
the debts of the Company in the event of a deficiency of assets on a winding-up of the company.

The principal activities of the Company consist of the relief of poverty amongst persons resident or working
in Greater London, and in particular the London Borough of Tower Hamlets, by providing such persons

with legal services which they could not otherwise obtain or which it would not be reasonably practicable
to appropriate to obtain elsewhere: the advancement of such other charitable purposes as are beneficial

to the community for persons resident or working in the area.

The Tower Hamlets Law Centre is a registered charity under the Charities Act 1960 with the registration
number 287282.

Results

The deficit for the year ended 31 March 1987 is £11,085. An exceptional item has been charged this
year which leaves a deficit of £21,217 at the year end.

Future developments
The Committee of Management would wish to continue the Law Centre’ activities providing sufficient

Grant Income can be obtained.
Directors
The affairs of the Law Centre are conducted by a Committee of Management who act as Directors of
the Company.
Auditors
A resolution proposing a the re-appointment of Callaways as Auditors will be put to the members at the
Annual General Meeting.
By Order of the Board

341 Commercial Road
Stepney
London E1 2PS

! Y, Derek Cox

. \ Secretary
—

REPORT OF THE AUDITORS
TO THE MEMBERS OF TOWER HAMLETS LAW CENTRE

We have audited the financial statements on the following pages in accordance with approved Auditing
Standards.

In our opinion the financial statements which have been prepared under the historical cost convention
give a true and fair view of the state of the Company’s affairs at 31 March 1987 and of its deficit and
source and application of funds for the year then ended and comply with the Companies Act 1985.

CALLAWAYS

LONDON Chartered Accountants
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PROFIT & LOSS ACCOUNTS

for the year ended 31 March 1987

NOTE 1987 1986
£ £

Turnover 2 9,059 11,868
Other operating income 3 261,211 215,729
270,270 227,597
Staff costs 4 184,796 169,676
Depreciation 17,897 17,024
Other operating charges 78,662 62,362
281,355 249,062

Operating profit/(loss) before exceptional items 5 (11,085) (21,465}

Exceptional item 6 {15,379) —
Retained profit brought forward 5,247 26,712
Retained profit/{deficit) carried forward £(21,217) 5,247

BALANCE SHEET

at 31 March 1987

FIXED ASSETS NOTES 1987 1986
£ £
Tangible assets 8
Land & buildings 10,224 16.378
Plant & machinery 3,595 6,137
Computers 4,835 9,669
18,654 32,184
CURRENT ASSETS
Stocks 9 1,100 1,000
Debtors 10 7.403 2,102
Cash at bank & in hand 34 715
8,537 3,927
CREDITORS (amounts falling due within one year)
Taxation & social security costs 7,032 5,970
Bank overdraft 3,841 —
Accruals 5,321 2,225
Value added tax 6 15,379 -
31,673 8,195
NET CURRENT ASSETS (23,036) (4,268)
TOTAL ASSETS LESS
CURRENT LIABILITIES (4,382) 27,916
CREDITORS (amounts) falling due within one year
Deferred credit (6,835) {12,669)
£(11,217) £15,247
CAPITAL & RESERVES
Profit & loss account (21,217) 5,247
Contingency fund 10,000 10,000
£(11,217) 15,247

The accounts were approved by the board on

RS Pt

7 j
Director A < \. ... Director




— ACCOUNTS o =

STATEMENT OF SOURCE AND APPLICATION OF FUNDS

for the year ended 31 March 1987

1987 1986
£ £
SOURCE OF FUNDS
Profit/(loss on ordinary items {11,085) (21,465)
Adjustment for items not involving the movement
of working capital

Depreciation 17,897 17,024
Deferred credit written back (5.834) (5,834)
TOTAL GENERATED FROM OPERATIONS 978 (10,275)
APPLICATION OF FUNDS
Purchase of tangible fixed assets (4,367) (8.984)
Working capital —increase /{decrease) £(3,389) 19,259

COMPONENTS OF CHANGES
IN WORKING CAPITAL

Debtors 5,291 (4,817)
Creditors (4,158) 17,827
1,133 13,010

MOVEMENT IN NET LIQUID FUNDS
Bank & cash (4,522) (32,269)
£(3,389) 19,259

OTHER OPERATING CHARGES

for year ended 31 March 1987

1987 1986
£ £

| Fees payable on behalf of clients 14,218 12,339

Rent & rates 14,278 12,548

Printing, postage & stationary 14,031 11,881

Light & heat 1,833 766

- Telephone 4,425 3,000

| Insurance 3,691 3,387

| Advertising 4,986 596

Legal books & journals 4,736 5,945

Cleaning 1,737 1,664

Repairs & renewals 4,159 4,944

Bank charges 296 407

Travelling 3,889 2,033

Miscellaneous office expenses 2,812 276

Audit fees 1,000 1,250

Course costs 2,571 1,326

£78.662 62,362
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NOTES TO THE ACCOUNTS

at 31 March 1987

1. ACCOUNTING POLICIES

Accounting convention
These accounts are prepared under the historical cost convention.

Depreciation
Depreciation is provided for on all tangible fixed assets to write off the cost less estimated residual value of each asset evenly over

its expected useful life as follows: —

Leasehoid expenditure —over the terms of the lease
Fixtures, fittings, tools and equipment—over three to five years
Computers —over four years

Stocks
Stocks are stated at the lower of cost and net realisable value as follows: —
Raw materials —purchase cost on a first in, first out basis
Net realisable value is based on estimated selling price less further costs expected to be incurred on completion and disposal.

Legal aid work in progress
Costs and disbursements incurred and recoverable on clients cases covered by the legal aid system are not included in these ac-

counts as an asset in the opinion of the Committee of Management the figure cannot be readily quantified. Legal aid fees are credited
in the accounts when received.

Donations received
Donations are credited to the accounting period in which they are received.

Grants receivable
Grants receivable are credited to the accounting period to which they relate.

2. TURNOVER

Turnover represents the amount of legal aid income and costs received in the period, excluding value added tax.

3. OTHER OPERATING INCOME

1987 1986
£ £
Grants receivable:
Lord Chancellor’'s Office 119,970 116,480
London Borough Grants Scheme (formerly GLC) 28,790 70,235
London Borough of Tower Hamlets 84,215 14,160
Donations received 20,920 7,760
Bank interest receivable 1,174 1,260
Deferred credit 5,834 5,834
Printing & publications 308 —
£261.,211 215,729
4. STAFF COSTS
1987 1986
£ £
Wages and saleries 166,689 153,727
Social security costs 18,107 15,949
£184,796 169,676
The average weekly number of employees during the period,
all working as office staff 20 15
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5. OPERATING LOSS

1987 1986
£ £
This is stated after charging:
Auditors remuneration £1,000 850

The Directors of the Company who are the Committee of management do not receive any remuneration for their services.

6. EXCEPTIONAL ITEM

H M Customs and Excise have raised an assessment of £15,379 for Value Added Tax due is respect of the period 1 April 1981
to 31 March 1986 against which the Company has appealed. It is considered prudent to make a provision against this liability in
the event that the appeal is lost.

7. TAXATION

As the Company is a registered charity no taxation liability arises.

8. TANGIBLE FIXED ASSETS

Land building
Total Computers short leasehold Plant & machinery
£ £ £ £
Cost or valaution
at 31 March 1986 80,287 19,337 30,772 30,178
Additions 4,367 — - 4,367
At 31 March 1987 84,654 19,337 30,772 34,545
Depreciation
At 31 March 1986 48,103 9,668 14,394 24,041
Provision for year 17,897 4,834 6.154 6,909
At 31 March 1987 66,000 14,502 20,548 30,950
Net book amounts
At 31 March 1987 £18.654 4,835 10,224 3,695
9. STOCKS
The stock consists of stationary, paper and printing materials.
10. DEBTORS
1987 1986
£ £
VAT 4,438 —
Other debtors 2,965 2,112
£7.403 2,112

11. SHARE CAPITAL

The Company has no share capital and is limited by guarantee. In the event of a deficiency of assets on a winding-up of the Company
each Member undertakes to contribute a sum not exceeding one pound for payments of the debts.
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STATISTICS

JANUARY TO DECEMBER 1986

Reception Casework  Bow Baths Poplar Stepney Highway Advice Totals %
Green Club Only

Male 2639 2639 70.00
Female 1023 1023 30.00
Race:
White 957 957 27.00
Black Afro-Caribbean 210 210 5.00
Black Asian 1773 1773 50.00
Other 68 68 17.00
Did not specify 654 654 17.00
Age:
60+ 374 374 10.00
Middle age 1264 1264 35.00
Young 619 619 16.00
Unknown 1401 1401 39.00
Disabled 9 9 0.27
Unemployed 96 26
Phone 1053 1053 30.00
Visit 2609 2609 70.00
Miscellaneous 435 1 14 14 11 2 447 7.21
Pollution 6 1 0 0 0 0 7 0.11
Legal Education 4 0 4] 0 o] 4] 4 0.06
Planning 2 4] 0 0 0 o] 2 0.03
Defamation 1 0 0 0 1 0 2 0.03
Tax 27 0 2 5 1 0 35 0.53
Sexism 1 1 1 o] 1 (4] 4 0.06
Racism 5 1 1 0 1 1 8 0.12
Neighbour Disputes 22 1 4 0 1 1 39 0.59
Legal Documents 121 0 8 5 32 1 167 252
Nationality 349 3 1 0 1 1 3565 5.36
Immigration 890 197 17 5 12 1205 5 2331 35.22
Housing 716 97 110 68 181 114 1286 19.43
Education 30 0 1 2 0 0 33 0.50
Fuel Depts 42 1 4 5 6 1 59 0.89
Employment 174 66 37 42 86 6 411 6.21
Personal Injury/Loss 50 0 38 21 60 0 169 2.55
Matrimony/Care 119 (o] 26 18 29 (o] 192
Contracts Consumer 123 1 24 13 62 4 227 3.43
Welfare Benefits 387 102 8 7 24 13 541 8.17
Aduit Crime 133 1 28 36 39 0 237 3.58
Juvenile Crime 27 0 0 0 5 0 32 0.48
Total 3664 473 324 241 563 1205 148 6618 100%
Sessions 1229
Citizens Advice
Bureaux 296
Private: Practice 442
Staff 1494
Other 203

';'ggse are the completed figures for the last year, January to December
6.

We have for our reception statistics kept race, age and other relevant
information. Plus at the bottom what action we took, whether we referred
our clients out to other agencies, evening or day-time session, Citizen
_Adv:ce Bureaux, or private practice. The number of clients’ repeat visits
IS not recorded, only new clients are recorded.

Casework is only new cases taken in in the Centre that year, and does
not refer to old cases or clients with similar or new problems.

_Bow Bath; §tepney Green and Popular are free legal advice sessions run
Lnt?l\(e evening. They record only new clients. Many clients keep coming
ack for an update, to explain new complications or new problems.

Highway Club is an Immigration only advice session each Tuesday. This
records numbers that come to see us there. This is a busy session that
has had to turn away people because of sheer volume. It was common
for the session to carry on late most Tuesdays.

Advice only is a system whereby we record simple advice given and no
file is opened. This system is only used by a limited number of staff and
is not representative of the large amount of advice given to individuals,
groups, and voluntary and statutory organisations.

The year total of 6,618 clients is very impressive but for reasons given
above this is only a proportion of the real number of clients dealt with
by the Centre. All relatively simple systems of recording numbers have
difficulty in being able to show “‘real work’’ as these figures cannot show
complication, complexity, or time necessary per case/client.




FREE LEGAL ADVICE SESSIONS

BOW BATHS
DAME COLET HOUSE COMMUNITY CENTRE
Ben Johnson Road Sutherland Road
London E1 (off Roman Road)
Tuesday 7pm-8.30pm London E3

A E

; T Tny
/‘7L 3
e Boay,
&
ry %
HIGHWAY
dlif'?r

2
o

\\ »

MAIN OFFICE

Q

0 — w
3 AT
.'.‘ S O
o h
5 - 2
4

Easy

INDIA e
.

341 Commercial Road

Thursday 7pm-8.30pm

\ /

London E1
01-791 0741 3
Office hours: Weekdays o
HIGHWAY CLUB 108yt I :
Dellow Street = SEPHNFORH) LANGDON PARK
London E1 Wednesddy aary COMMUNITY CENTRE
Immigration only closing at 4pm Byron Street
Tuesday 6.30pm-8pm London E14
Wednesday
7pm-8.30pm

AT THE ABOVE Legal Advice Sessions we advise
and assist people on a broader range of areas of law
than we do at the Law Centre. These include
_ criminal injuries, motoring offences, family and
consumer problems, as well as the Law Centre
specialisations of housing, employment, social
security and immigration.

These Sessions are supervised by lawyers from the
Law Centre, but are staffed largely by qualified
volunteer lawyers whom we would once again like
to thank for all their hard work. Their commitment
and enthusiasm helps us provide this important
borough-wide free legal advice service.



